




Through a combination of United Way’s internal initiatives and investments in community partners, efforts 
across Forsyth County supported 1,330 veterans and their family members during the reporting period.

United Way funded programs served 829 veterans through services that address housing stability, health 
care access, financial security, legal advocacy, food access, and workforce readiness, while the Supportive 
Services for Veteran Families (SSVF) program, an internal initiative, served 501 individuals across 255 
households, helping very low income veterans and their families secure safe housing through case 
management, financial assistance, and rapid rehousing support. Together, these coordinated efforts reflect 
a community-wide commitment to ensuring that veterans have access to the resources, stability, and 
opportunities needed to build healthy, independent lives.

A veteran originally began in Supportive Services for Veteran
Families (SSVF) as a participant in need of permanent housing
for himself and his children as well as furniture and 
transportation for work. Although he was employed for 
the majority of the time he participated, the concern was 
maintaining enough stability to cover household expenses.

After moving the family into a rental duplex in Greensboro, 
the focus shifted to rental assistance, while also securing the 
necessities, until the client became self-reliant. Mattresses 
and furniture made the place feel more like a home. For 

SERVING VETERANS

A Story from Our Community
When engaging in the community, especially when putting in time in a housing case, you begin to realize how connected 
we all are. How a moment can intertwine with another.
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transportation, the client carpooled with the client’s coworkers 
until he was able to qualify and obtain a minivan from the 
Wheels of Hope in 2024. By 2025, the client was ready to leave 
the program and did not need any more assistance.

The story did not end there. While United Way was working 
on another case—precuring an apartment in one of the local 
rental communities for a veteran family—the former client was 
rediscovered working as a rental property manager. He still 
remembers the Salvation Army and SSVF and says everything 
has been very productive since exiting the program.



Owning a home can feel out of reach, but United Way of Forsyth County’s support of Experiment in 
Self-Reliance’s Individual Development Account Program helps first-time buyers gain financial stability. 
During FY24–25, 3,522 individuals benefited from financial literacy, job support, and homeownership 
counseling; 154 people obtained jobs, Volunteer Income Tax Assistance prepared 1,691 returns, 
securing more than $1.6 million in federal refunds, including $367,000 in Earned Income Tax Credits 
and more than $219,000 in Child Tax Credits.

Ms. C is a lifelong Forsyth County resident who had always 
dreamed of owning a home but was unsure how she 
could afford one. She learned about the New Century IDA 
Homeownership Program after overhearing a conversation and 
decided to attend an orientation session at Experiment in Self 
Reliance (ESR). Receiving her acceptance letter and signing the 
final paperwork marked an exciting and affirming milestone in 
her journey toward homeownership.

While Ms. C is highly self-motivated, she shared that having 
an IDA Success Coach walk alongside her has been essential. 
She realized this was not a journey she needed to take alone. 
The guidance of the IDA team and the financial literacy 
classes offered through ESR provided her with practical 
tools and a deeper understanding of budgeting, saving, and 
homeownership preparation. She has applied these lessons 
consistently while building savings toward her future home.

Now firmly on track with her budget, Ms. C describes a renewed 
sense of clarity and peace. Saving has given her a feeling of 
security, self-reliance, and pride. As she shared, “I understand 
better ways to plan for my future, and I am more prepared 
for emergencies.” For others pursuing homeownership, she 
encourages them to fully engage in the program, noting that it 
offers valuable knowledge and support that extend far beyond 
the financial match.

ECONOMIC MOBILITY

Economic Mobility Funded Partners

The CARes Project

Experiment in Self-Reliance

Financial Pathways of the Piedmont

Goodwill Industries of

Northwest North Carolina 

The Parenting PATH

YMCA

A Story from Our Community
The New Century Individual Development Account (IDA)
program provides financial literacy training for low- to 
moderate-income residents of Forsyth County, preparing 
participants to become first time homebuyers or to 
expand small businesses through disciplined saving and 
individualized coaching.
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United Way of Forsyth County’s Place Matters initiative transforms neighborhoods by investing in
education, housing, jobs, and health—ensuring residents lead the change.

PLACE MATTERS: INVESTING IN NEIGHBORHOODS, EMPOWERING RESIDENTS

Strengthening Neighborhoods
• Focuses on northeastern Winston-Salem neighborhoods to
  advance health, housing, and economic mobility.

• Serves as the backbone initiative aligning 19 partners
  programs and ensuring accountability.

• Reached 21,329 residents through neighborhood-based
  collaboration and resident-led engagement.

• Builds trust, opportunity, and long-term stability through
  resident-driven solutions.

The Change
• Increased resident participation through trusted,
  embedded local partners.

• Improved housing stability through new builds, repairs,
  and weatherization.

Stories of Strength and Pride
• Habitat for Humanity: repaired and weatherized homes,
  preventing displacement and restoring community confidence.

• Community Care Center: connected uninsured residents to
  primary care, reducing avoidable emergency visits.

• StartUp Urban: equipped local entrepreneurs to launch
  income-generating ventures.

• WinstonNet: bridged the digital divide through hands-on
  technology training.

• Expanded digital literacy and connectivity, enabling access to
  jobs, education, and healthcare.

• Strengthened community health through coordinated care,
  nutrition education, wellness programs, and neighborhood-
  based services that reduced isolation, improved daily
  functioning, and promoted healthier living overall.



PLACE MATTERS INVESTMENTS
Housing and Neighborhood 
Revitalization
• Place Matters Housing and Neighborhood Revitalization –
  Habitat for Humanity of Forsyth County

• Place Matters Neighborhood Development – Neighbors for
  Better Neighborhoods

Employment
• Neighborhood Empowerment Through Technology (NETT) – 
  WinstonNet

• StartUp Urban – Winston-Salem Urban League

Education
• Youth Worx – Winston-Salem Urban League

• YMCA Achievers – YMCA

• JRAMS – Grace Presbyterian Church

• LEAD Girls – LEAD Girls of NC

• Transforming Urban Residential Neighborhoods (T.U.R.N.)
  Afterschool Program – T.U.R.N.

• Level Up — Winston-Salem/Forsyth County Schools/
  Carver High School

• 2nd Chance for Graduation – YWCA

• Best Choice Center – YWCA

Healthy Living
• Body and Soul Nutricious Eating and Active Living –
  Cancer Services

• Healthcare Services for Place-Based Residents –
  Communty Care Cetner

• Healthy Eating Initiative – Grace Presbyterian Church

• New Communion – New Communion

• The CiVIC Senior Center – The Salvation Army

• REACHE (Winston-Salem State University Rams Employment
  and Community Health Equity) – Winston-Salem State
  University School of Health Sciences
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2024–2025 FUNDED PROGRAMS AND ORGANIZATIONS

Pathways to Economic Wellbeing 

• Car Ownership Program, The CARes
  Project

• VITA, Experiment in Self Reliance 

• New Century IDA, Experiment in
  Self Reliance

• Center for Homeownership, Financial
  Pathways of the Piedmont

• Financial Management, Education &
  Debt Counseling, Financial Pathways of
  the Piedmont

• Senior Financial Care, Financial
  Pathways of the Piedmont

• Financial Empowerment Services
  at the REACH Center, Goodwill of
  Northwest NC

• Hispanic Outreach, Goodwill of
  Northwest NC

• GREAT Forsyth, The Parenting Path

• YMCA Literacy, YMCA

Socioeconomic Wellbeing
(Basic Needs/Safety Net Programs)

• Disaster Services, American Red Cross

• Family Support Network Program,
  The Centers for Exceptional Children

• Infant and Toddler Program, The
  Centers for Exceptional Children

• HEART, City with Dwellings

• ER Shelter for Survivors of Interpersonal
  Violence, Family Services

• Advocacy & Support for those
  Impacted by Interpersonal Violence,
  Family Services

• Children’s Advocacy Center, Family
  Services

• Trauma Focused Clinical Services,
  Family Services

• Representative Payee Program,
  Financial Pathways of the Piedmont

• Legal Advocacy in Family Violence:
  Stepping Forward, Legal Aid Children’s
  Law Center 

Housing and Neighborhood 
Revitalization 

• Place Matters Housing and 
  Neighborhood Revitalization – Habitat
  for Humanity of Forsyth County 

• Place Matters Neighborhood
  Development – Neighbors for Better
  Neighborhoods 

Healthy Living

• Body and Soul Nutritious Eating and
  Active Living – Cancer Services 

• Healthcare Services for Place-Based
  Residents v Community Care Center 

• Healthy Eating Initiative – Grace
  Presbyterian Church 

• New Communion – New Communion 

• The CiVIC Senior Center – The Salvation
  Army 

• REACHE (WSSU RAMS Employment and
  Community Health Equity) – Winston-
  Salem State University: School of
  Health Sciences 

Employment

• Neighborhood Empowerment Through
  Technology (NETT) – WinstonNet 

• Startup Urban – Winston Salem Urban
  League 

Education

• Youth Worx – Winston Salem Urban
  League 

• YMCA Achievers – YMCA 

• JRAMS – Grace Presbyterian Church 

• LEAD Girls – LEAD Girls of NC 

• T.U.R.N. Afterschool Program – T.U.R.N. 

• Level Up – WSFCS Carver High School 

• 2nd Chance for Graduation, YWCA 

• Best Choice Center, YWCA 

• Parent Support Services, The Parenting
  Path

• STA Safe, The Parenting Path

• Socioeconomic Wellbeing –
  Developmental Disabilities Residential
  and Training, Springwell Network

• Emergency Shelter for Families, The
  Salvation Army

Socioeconomic Wellbeing
(Health Programs)

• Therapeutic Day Program Services,
  Atrium Health Levine Children’s Hospital

• Mental Health Medication Management
  & Counseling, Bowman Gray Child
  Guidance

• Advocacy & Outreach for Hispanic
  Latino Population, Cancer Services

• Cancer Patient Advocacy, Cancer
  Services

• Comprehensive Relapse Prevention
  Program, Fellowship Home

• Forsyth Integrated Health Network,
  Insight Human Services

• First Responder Training, Mental Health
  Association

• Accessing Mental Health Care in our
  Community, Mental Health Association

• Gateway to Success, YWCA

• Hawley House, YWCA

Student and Youth Success

• Site-based Mentoring Program,
  Big Brothers Big Sisters

• Ken Carlson Red Shield Youth Center,
  The Salvation Army

• Best Choice Center – Academic After
  School Programs, YWCA

• The Data Sharing Project – United Way
  of Forsyth County, WSFCS, Forsyth
  Family Power

Community Wide Investments Place Matters Investments
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We are thrilled to extend our deepest gratitude to these organizations 
and companies, their passionate employees, visionary leaders, and 
generous donors. Their unwavering support fuels opportunity, drives 
impact, and inspires a brighter future!

2024–2025 UNITED WAY OF FORSYTH COUNTY INVESTORS

Thank You
Adele Knits, Inc.
Adobe, Inc.
Akin
Alex Brown a Division of Raymond James
Allegacy Federal Credit Union
Allman, Spry, Davis, Leggett & Crumpler P.A.
Allstate Insurance
Amarr/Entrematic
American Airlines, Inc.
American Express
American National Bank & Trust Company
American Red Cross, Northwest North 
Carolina Chapter
Amgen Foundation
Aon Hewitt
Arbor Investment Advisors
Arch Capital Group
Aspire
AT&T
Atlantic Union Bank
Atrium Health Wake Forest Baptist
Bank of America Corporation
Belk of Hanes Mall
Bell, Davis & Pitt, P.A.
Berkshire Hathaway Home Services
Bernard Robinson & Company, LLP
Big Brothers Big Sisters of Winston-Salem
Black & Veatch
Blanco Tackabery & Matamoros, P.A.
Blue Rhino Corporation
BlueCross BlueShield of NC
BlueCross BlueShield of North Dakota
Blum Construction
BMO Harris
Border States Electric
Butler & Burke, LLP
Campbell’s
Cancer Services, Inc.
Cannon & Company, LLP
Carswell Distributing Company
Caterpillar – Progress Rail

CB Richard Ellis
Centene Corporation
Children’s Law Center of Central NC
CHS Medical Center Kernersville
City National Bank
City of Winston-Salem
Clarios
Cognizant
Collins Aerospace
Comerica
CommScope, Inc.
Community Care Center
Cone Health MedCenter Kernersville
Constangy, Brooks & Smith, LLC
Corning Optical Communications
Costco
Crosby Scholars Forsyth
Cross Company
Customers Bank
Davis Polk
Dell, Inc.
Delta Airlines
Delta Dental
Dillard’s
Duke Energy
Elevance Health
Elevate Textiles
Eli Lilly and Company
Empeople Credit Union Quad Cities
Enterprise Mobility
Essential Utilities
Estee Lauder Companies
Exact Sciences Corp.
Excalibur Enterprises, Inc.
Experiment In Self-Reliance, Inc.
ExxonMobil
Fallon Health
Family Services
Federal Express
Fellowship Home of Winston-Salem
Fifth Third Bank

Financial Pathways of the Piedmont
First Bank
First Christian Church
First Citizens Bank & Trust
First Horizon
First National Bank
FIS Global
Five Points Capital
Flow Corporate
Ford Retirees
Forensic Engineering Incorporated
Forsyth Country Day School
Forsyth County
Forsyth Technical Community College
Forvis Mazars, LLP
Freese and Nichols
GCI
General Dynamics Mission Systems
Genuine Parts Company
Gildan/HBI
Goodwill Industries of Northwest NC, Inc.
Graphic Packaging
Gray, Callison & Jones CPA
Greater NC Area CFC
Greater Winston-Salem, Inc.
Hanes Dye and Finishing Company
Harris Teeter #127
HBI Retirees
HDR, Inc.
Health Fitness
Hershey
Holden & Mickey, Inc.
HomeTrust Bank
Honda of America Manufacturing, Inc.
Hospice of Surry County
Humana
IBM Corporation
Ingredion Incorporated
Inmar Intelligence
Insight Human Services, Inc.
ITG Brands
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ITW Texwipe
JCPenney
John Deere, Kernersville
Kaplan Early Learning Company
Kate B. Reynolds Charitable Trust
KCI Technologies
KeyBank
Kilpatrick Townsend LLP
LabCorp
LEAD Girls of NC
Legal Aid of North Carolina, Inc.
Lenovo
Leonard Ryden Burr Real Estate
Lincoln Financial Group
Logemann & Company
Lowes Foods
Magnolia Partners
Manpower Group
Mast General Store
Mechanics and Farmers Bank
Mental Health Association in Forsyth
Mercedes-Benz of Winston-Salem
Michael Graves
Mickey Truck Bodies
Mitsubishi
Modern Automotive Network
Morning Star Baptist Church
Nationwide Insurance
Neighbors for Better Neighborhoods
Nelson Mullins Riley & Scarborough LLP
New York Life Insurance
Noridian Healthcare Solutions
NorthWinds Technology Solutions
Novant Health
Old Salem Museums and Gardens
O’Reilly Auto Parts
Parkway Ford
Parrish Tire Company
Paychex Inc
Paycor
Pepsico
Perkinson Law
Piedmont Dialysis Center, Inc.
Piedmont Federal Savings Bank
Pine Hall Brick Company

Pinnacle Financial Partners
Pittsburgh National Corporate Bank
Pleasants Properties
Princess House, Inc.
Principal Financial Group
Procter & Gamble Manufacturing Co.
Publix
Quality Oil Company
RAI PAC Charity Match
RATP DEV USA-WSTA
Remedy Consulting, LLC
Republic Bank
Reynolds American Inc.
Ring Power Corporation
Robert Half
Robert W. Baird & Co.
Ronald McDonald House Charities of the
Ryan’s Restaurant
Salem Electric Company
Salem Investment Counselors
Salem Senior Housing, Inc.
SECC 
Second Harvest Food Bank of Northwest NC
Sentry Insurance Co.
Shields, Inc.
Smith Leonard PLLC
Smith-Phillips Lumber & Building Supply
Solenis LLC
Splunk Inc.
Springwell Network
St. Paul’s Episcopal Church
Steelcase
Stephens, Inc.
Superior Manufacturing Company
Synchrony
Syngenta
T. W. Garner Food Company
Target
TCW
TD Bank Group
TE Connectivity
The Budd Group
The Cares Project, Inc.
The Centers for Exceptional Children
The Chapman Company
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The Orr Group
The Parenting PATH
The Salvation Army
Thermo Fisher Scientific
T-Mobile
Total Quality Logistics
Town of Kernersville
Travelers
Trellis Supportive Care
Triad Business Bank
Triad Guaranty Insurance Corporation
Triad Municipal ABC Board
Trimac Transportation
Trinity Glen
Triumph Integrated Systems
Truist
Truist Retirees
Truliant Federal Credit Union
Twin City Warehouses, Inc.
UF Health Jacksonville
United Healthcare
United Metropolitan Missionary Baptist
United Way of Forsyth County
US Bank
Village Tavern
Vizient
Vulcan Materials Company
Wabtec
Wake Forest University
Well Care Health
Wells Fargo Company
Wells Law
Wildfire, LLC
WillHouse Global
WinstonNet
Winston-Salem Foundation
Winston-Salem State University
Womble Bond Dickinson, LLP
Winston-Salem Forsyth County School 
Retirees
Winston-Salem Forsyth County Schools
WXII 12 News
YMCA of Northwest North Carolina
YWCA Winston-Salem 
Zions Bank



United Way of Forsyth County’s Internal Initiatives are 
strategically aligned to address system-level gaps within 
the local nonprofit ecosystem and strengthen community 
infrastructure. Each initiative is designed to improve 
coordination, enhance data utilization, and deliver measurable 
outcomes across multiple sectors.

This portfolio operates as an extension of United Way’s 
investment strategy, targeting areas where collective action 
and systems alignment can yield the highest community return. 
The Data Sharing Project continues to enhance educational 
outcomes by equipping partner agencies with actionable 
insights and performance metrics.

Ride United improves transportation access and food security 
through technology-driven logistics partnerships. Initiatives 
such as the Forsyth Rapid Rehousing Collaborative, Siemer 
Family Stability Program, and Trauma Informed Systems of 
Care advance housing stability, financial resilience, and trauma-
informed capacity across the human services network.

Through these internal initiatives, United Way directly reached 
approximately 9,500 individuals during the 2024–25 reporting 
period, delivering measurable improvements in access, 
coordination, and stability. Together, these efforts demonstrate 
how United Way applies data, strategy, and partnership to drive 
systemic impact and strengthen the overall effectiveness of the 
county’s nonprofit response network.

UNITED WAY OF FORSYTH COUNTY INTERNAL INITIATIVES

Data Sharing Project

 Faith-Based Initiatives

 Ride United Transportation Access & 

Last Mile Delivery

Salem Gardens Beds for Families

FEMA Emergency Food

and Shelter Program

Forsyth Rapid Rehousing Collaborative

Landlord Engagement

& Property Inspections

Siemer Family Stability Program

Supportive Services for

Veteran Families

Trauma Informed Systems of Care
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301 North Main Street, Suite 1700  ·  Winston-Salem, NC  ·  27101  ·  336-723-3601  ·  uwforsyth.org

JOIN US IN GIVING BACK TO OUR COMMUNITY!
Visit uwforsyth.org

or scan the QR code to support United Way.

Benefactors

Affi nity Groups

THANK YOU!


